Overview of Online DiscussionsBenefits of Using Online Discussion Boards
  

· Builds class community by promoting discussion on course topics.

· Allows time for in-depth reflection; students have more time to research, reflect and compose their response before participating.

· Facilitates learning by allowing students to view and respond to others thoughts and opinions.  

· Develops thinking and writing skills.

· Allows guest experts to participate in the course by posting information and responding to questions and feedback.
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An online discussion is a commonly used tool to build an asynchronous community presence in your online course.  There are many different ways to incorporate a successful discussion in your course.  Running a good discussion online is somewhat similar to running one in the classroom.  It is important to look at some basic techniques and see how they apply in an online setting.  This guide has been designed to provide suggestions to assist you in making the most of this tool.Resources:
http://www.uwec.edu/AcadAff/resources/edtech/upload/Best-Practices-in-Online-Teaching-Strategies-Membership.pdf
http://www.edutopia.org/pdfs/stw/edutopia-onlinelearning-mastering-online-discussion-board-facilitation.pdf
http://www.albion.com/netiquette/corerules.html
http://members.shaw.ca/mdde615/howcommunicate.htm
http://online.tarleton.edu/fdi/Documents/Burdick_Handout4.pdf
http://www.cmu.edu/teaching/designteach/teach/instructionalstrategies/discussions.html
http://joitskehulsebosch.blogspot.com/2009/03/10-online-icebreakers.html
Lehmann, Kay J, and LisaChamberlin. Making the Move to ELearning. (2009).
Bassett, Penny. "How Do Students View Asynchronous Online Discussions As A Learning Experience?." Interdisciplinary Journal Of E-Learning & Learning Objects 7.(2011): 69-79. Education Research Complete. Web. 22 Oct. 2013.



Purposeful Instructional Strategies

	Discussion boards can serve a variety of purposes.  I  It is important to make sure you are using yours to meet specific course objectives and that the questions are a valuable piece of the course content.  
· Demonstration of Knowledge of Key Concepts:
Using the discussion board to discuss key concepts allows students to learn from one another and share ideas.  When students submit an assignment directly to a teacher, this sharing of ideas is lost.
· Community Building:
One of the primary reasons for using discussion boards is to build a community of learners.  This tool allows students to become part of a bigger learning community rather than an independent learner submitting assignments with no peer interaction.
· Reflection:
Reflective activities require students to share a synthesis of the learning experience, or to describe how a situation or experience has person value to them.  These kinds of activities should allow for honest and open responses.
· Consensus Building: 
Consensus building activities require students to work together to create a product or to come to an agreement on some topic.
· Critical Thinking:
Through the use of higher order questioning techniques and activities, the discussion board can be used to encourage critical thinking skills.
· Authentic Learning:
In this strategy, students are posed with a problem or issue that relates to the profession the course is related to.   Students work together or pose solutions in a discussion format with specific reasoning or facts based on what they have learned. 



Discussion boards can serve a variety of purposes.  It is important to make sure you are using yours to meet specific course objectives and that the questions are a valuable piece of the course content.  
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Icebreakers are great examples of social interaction amongst students.  They provide an informal opportunity for students to get to know one another.  These types of discussions should be fun and non-threatening.
Ice Breakers/Introductory Activities

Ice Breaker Activities
1. Two Lies and A Truth. Ask participants to list three interesting things about themselves. (I own two iguanas; I once shook hands with Tom Cruise; and I love to waterski.) Two must be lies and one must be true. Other participants must vote to determine which interesting thing is the truth. The participant with the most incorrect votes wins. Alternatively participants could be put into small groups and find out through teamwork what the truths and lies are. Another alternative game is three truths and a lie.

2. Childhood Dream. Ask the participants to share their childhood dream (what they wanted to be or do when they grew up) and then ask them to reflect on how this correlates with their current aspirations.

3. Miscomm-puter-unication. Ask the participants to share their most embarrassing mishap using a computer. Share your own experience, for example, replying to the wrong person in an email. This will loosen them up and cause a few to chuckle before embarking on a whole new way of thinking…using technology instead of paper and pen.

4. Three words. Ask participants to write a story together. The rule is that everyone is only allowed to put up three words. They are allowed to post again if at least one other participant has put up three words. At the end of the exercise you can summarize the whole story of even read it and post it as an audio file or a video.

5. Six degrees of separation. Ask each participant to find out how he/she is linked to another participant through 5 others because they have some kind of connection. The solutions needs to be posted and should look like this: me > Jeffrey > Donna > Patricia > Hans > Sherry with an explanation of the connections. In finding the answers, participants have to interact and ask a lot of questions to each other. It may easily take a week. A shorter variation of this exercise may be to ask participants to find one other person they have some kind of connection with. (a participant they did not know before).

6. Personal Cards. Ask participants to make a card representing themselves using trading cards: http://bighugelabs.com/flickr/deck.php. After making a card they can post it online. You can ask them to prepare a card about a specific aspect of their lives or their own style. For instance, their own communication or learning style.






7. What’s on your reading list? Ask participants to make a picture of some of the books they have recently read or are currently reading. By sharing the books you are reading you tell something about yourself.

8. Would you rather? Ask participants some 'Would you rather' questions and let them answer them. After this, participants can make up their own would you rather questions. Come up with a list of Would you Rather Questions or use some of these:
• Would you rather always win pie-eating contests or always win wheelbarrow races?
• Would you rather be a deep sea diver or an astronaut?
• Would you rather be able to hear any conversation or take back anything you say?
• Would you rather be invisible or be able to read minds?
• Would you rather be the most popular or the smartest person you know?
• Would you rather be the sand castle or the wave?
• Would you rather give up your computer or your pet?
• Would you rather never use the internet again or never watch TV again?
• Would you rather not be able to use your phone or your e-mail?Ice Breakers/Introductory Activities Cont.


9. Same and different Put the participants in groups - and ask participants to find something that the group has in common (eg 'everyone has been to France' and something that is unique to each person in the group (eg 'plays waterpolo', 'speaks Greek', 'was born in Leeds').

10. Video messages. You can ask participants to make a video message for each other using Bubblejoy (www.bubblejoy.com). It is easy to do, but it does require a webcam and some experience in using a webcam. After recording a message, you can send it via email. It is possible to ask participants to copy the link and post it online for the other participants.
The Core Rules of Netiquette
1. Remember the Human

2. Adhere to the same standards of behavior online that you follow in real life

3. Know where you are in cyberspace

4. Respect other people’s time and bandwidth

5. Make yourself look good online

6. Share expert knowledge

7. Help keep flame wars under control

8. Respect other people’s privacy

9. Don’t abuse your power

10. Be forgiving of other people’s mistakes.

Netiquette is the term used for proper etiquette on the Internet.  This is an important piece to educate yourself and your learners about regarding misconceptions about how they appear online versus how they see themselves online.  All too often people communicate through emails, chat, discussion boards and blogs and their words are taken in a different context than how they intended.  Here are a few websites that can provide more in-depth information regarding netiquette.
http://www.albion.com/netiquette/corerules.html
http://www.studygs.net/netiquette.htm







Online Netiquette

When creating discussion board activities, consider ways that you can boost the learners’ critical thinking skills.   Try and create questions using Bloom’s Taxonomy at the application level or above.  The table below offers some suggestions.Discussion Board Activities Aligned to Bloom’s Taxonomy

	Learning Objective Outcome
	Discussion Forum Activities

	Knowledge:  defines; describes; enumerates; identifies; labels; lists; matches; names; reads; records; reproduces; selects; states; views 

	Using a jigsaw (http://jigsaw.org) technique, students work in small groups to locate & compile a list of web resources on a given topic area. These resources are then shared ion the discussion board with the remainder of the class.


	Comprehension:  classifies; cites; converts; describes; discusses; estimates; explains; generalizes; gives examples

	The instructor poses a question asking students to estimate the number of hours most kids watch TV per week After providing their estimations, students are then asked to locate data to verify their estimation. 


	Application:  assesses; charts; collects; 
computes; determines; develops; establishes; implements; informs; predicts; provides; relates; solves; teaches; uses

	Working in pairs, students design a customized online lesson for each other on a topic of their choice
related to the course content. These are posted for feedback before the student proceeds with the
instruction.

	Analysis:  breaks down; correlates; diagrams; focuses; illustrates; infers; outlines; points out; prioritizes; separates; subdivides

	Students view or listen to recordings of political speeches (www.c-spanclassroom.org) & write a comparison of points of discussion. The comparison is posted and a discussion of political candidates ensues.

	Synthesis:  adapts; categorizes; collaborates; compiles; designs; formulates; integrates; models; modifies; reconstructs

	Provide students the opportunity to create their own special interest group via the discussion board forum.  The student is then in charge of moderating their forum.

	Evaluation:  appraises; compares & 
contrasts; concludes; criticizes; critiques; 
defends; interprets; judges; justifies; reframes

	Students are assigned to comment on an issue using the persona of a fictional character (role play). Examples of characters: Dr. Spock, Timothy Leary, Maria Montessori, etc. Comments are posted on discussion boards. Class members respond to each other maintaining their assigned persona. 



	Adapted from The Tools for Successful Online Teaching by Lisa Dawley, 2007 
Resources: 
http://wwild.coe.uga.edu/pptgames/resources/bloom_questions.pdf
http://www.unc.edu/learnnc/kinetic-connect/noframes.html
http://www.edutopia.org/pdfs/stw/edutopia-onlinelearning-mastering-online-discussion-board-facilitation.pdf


[image: http://www.fisher-rock.com/images/communication.jpg]With discussion boards, you will find that the most important piece that students need to know is what you expect from them.   It is vital that you communicate not only the expectations for content, but also what is appropriate for length, grammar, naming conventions, etc.  
The easiest way to clearly define your expectations for the discussion board is through a rubric.  Rubrics are a great way to show the criteria students need to be successful in a non-subjective manner.
Consider the following areas when giving directions for your rubric: length of message, level of formality, criteria for an acceptable response, resources to be used, and naming conventions.
Setting Your Expectations
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[bookmark: _GoBack]Sample Rubric:
[image: ]
 Rubric Resources:
https://www2.uwstout.edu/content/profdev/rubrics/discussionrubric.html
http://www.udel.edu/janet/MARC2006/rubric.html
http://www.twu.edu/downloads/TLT/discussion-board-rubrics.pdf

	


Words of Wisdom
  
· Model the expectations of how you want your students to work within the discussions, provide examples of what you want to see

· Set early deadlines for initial posts so that students are left enough time for responses

· Structure your discussions around course objectives

· Shift your role to the participant level

· Put an end to any side conversations occurring in the discussion question


· Open up a online café area for general questions and chatting

· Respond to discussion posts as a general message including specific comments that stick out to you.  It is not realistic to think you can respond to each student.

· Don’t assume that students know how to communicate properly online.  With texting, chatting, and high usage of social media, it is important to remind learners of the educational guidelines of you require.

· Be visible but don’t let discussions consume you.   Find your balance.   Let your students see that you value their time posting while still managing your time for other courses and other activities.
Sample Activities with Small Groups
  
· Assign smaller groups and give each individual a role within that group.  Rotate through on a weekly basis.  Roles could include the following:
· Secretary
· Time keeper
· Leader
· Devils’ advocate

· Assign students a topic and have them create a group wiki to display the content.  Have another student peer review the content for accuracy and provide suggestions for changes.

· Send-a-Problem:  A student or group of students creates questions on a topic in a wiki and then other members of the class or groups are assigned to answer those questions posed by other groups.  This could be used as a great review tool.  

· Two Truths and a Lie:  Students, in small groups, create review statements that include two truths and one lie.  The other students need to research the statements to determine, with reasoning, which statements are true and which one is false.

http://drscavanaugh.org/discussion/inclass/discussion_formats.htm

http://online.tarleton.edu/fdi/Documents/Burdick_Handout4.pdf

Sample Activities 
and Last Minute Words of Wisdom
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