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BLACKBOARD INFORMATION FOR STUDENTS

Orientation to Blackboard

Blackboard is a tool our instructors use to place course materials online for many courses at NTC. NTC’s Orientation to Online Learning will help you explore the technologies and resources needed to successfully use Blackboard.  Students are strongly encouraged to complete the orientation. Go to the NTC website at http://www.ntc.edu, click on Blackboard at the top right. Now we are on the login page and you can click “Try a Demo” at the bottom left to access to the orientation.

Blackboard Access Information (for regular courses; different from Orientation above)

· A course can be accessed only if the instructor has made it available to the students, which is two days before the start date of the course. Check your NTC student email account for any messages from your instructors regarding course availability.

· Blackboard is down for routine maintenance from 5:30 to 7 a.m. every Thursday.  Other planned maintenance will be communicated in Blackboard. 

Access directions:

1. Go to the Blackboard login page at http://elearn.ntc.edu and click the Login button.

2. Enter your Username and Password.  Your username is your 9-digit student ID number. Your password is the first two letters of your first name, the first two letters of your last name, and the last four digits of your social security number (example:  John Doe = jodo9999). If you are unable to login, click the Forgot your Password button located on the Blackboard login page and follow the steps to Reactivate Account/Password Reset. 
3. Click Login or press Enter.  

4. You will be on a page called "My Blackboard."  Links for the courses you have access to will appear in the "My Courses" area if the instructor has made that course available.  Click on the link to enter a course. To go to another course, click on the "My Blackboard" tab and choose another course link.

5. When you are finished working in your course(s), click Logout in the top right of the screen and then close your browser.

Blackboard Tutorials

Tutorials of common student tasks in Blackboard are available at http://www.ntc.edu/current-students/blackboard/tutorials.html.

NTC Student E-Mail Accounts
NTC provides students with NTC e-mail accounts.  All e-mail correspondence from NTC will be sent to these accounts.  Your username for the account will be your 9-digit Student ID number, and your password will be the first two letters of your first name plus the first two letters of your last name plus the last four digits of your Social Security number (example:  John Doe would be jodo9999). To access your student e-mail account, go to http://www.ntc.edu and click on “Student Email” at the top right or go directly to http://notes05.ntc.edu.  

Student Help Desk - Technical Support
Our Student Help Desk provides technical support for students accessing NTC’s courses in Blackboard.  This may include login and password problems, using Blackboard, and browser questions.  Questions regarding course content, grades, or technical difficulties with tests should be referred to the course instructor. 

To contact the NTC Student Help Desk you can submit a ticket online by going to http://myhelpdesk.ntc.edu or call 715-803-1160 or 1-888-682-7144, Ext. 1160. Provide the name of course, your student ID number, what you were trying to do, any error messages, and contact information.  

During the semester, NTC employees handle calls during these hours: 

· Monday through Friday 7:30 a.m. – 7 p.m.

· Saturday, 7 a.m. – noon

· If you are experiencing any issues outside of these times please submit a ticket online by going to http://myhelpdesk.ntc.edu
