Collaborative Applications Interview
Interview questions
1. Describe the organization you work for.
2. Describe your role in the organization.
3. What are three collaboration applications that you use on a regular basis? Include descriptions, as if explaining them to someone who has never heard of them.
4. What are the advantages of those applications?
5. What are the disadvantages of those applications?
6. Are there people in the organization that work remotely? How does that impact the usage of those applications?
7. Who do you go to for help or training for those applications?
8. Are there issues with buy-in across the organization for using those applications? For example, are there some people who refuse to use, or regularly complain about using those applications?
9. Do you have any other thoughts or reflections on collaborative applications?
Interview reflection
1. How do you know the interviewee?
2. Had you heard of the collaboration applications that the interviewee listed? If so, how have you heard of them?
3. Were you surprised by the stated advantages of the collaboration applications? Why or why not?
4. Were you surprised by the stated disadvantages of the collaboration applications? Why or why not?
5. What were to the top three things that you learned from this interview?
6. Any other thoughts or conclusions that you have on the interview?
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