
What is a Private Branch Exchange (PBX)?

A PBX is a telephone 
system within an 
enterprise that 
switches calls between 
enterprise users on 
local lines while 
allowing all users to 
share a certain 
number of external 
phone lines.



What is a Key System?

en.wikipedia.org/wiki/Business_telephone_system

A key system is a multiline 

telephone system typically 

used in business 

environments, 

encompassing systems 

ranging from 

small key telephone systems

to large-scale private branch 

exchanges.



What are the benefits of these systems?

• Allows for internal phone calls to be made with 
each other without the need to interface with 
the PSTN.

• Not as costly as an enterprise solution such as 
VoIP and CUCM.


